@ Delphinus

for a brilliant blue planet

Statement of Continued Support for the UN Global Compact

At Delphinus, as a socially responsible company, our main objective is
environmental education and awareness through the interaction with marine fauna.
Since our foundation, we have been committed to being exemplary corporate
o _citizens, carrying out our activities in congruence with our policies and practices of
sustainability, health and safety, which has allowed us to establish ourselves as a
modern zoological institution, which generates wealth and value to our founding
partners, collaborators, visitors, business partners, the local community, among
other stakeholders.

However, 2020 has been an unprecedented year for humanity and at Delphinus, like many other entities in
the tourism sector, we experienced a significant impact following the closure of our operations to the public
for a considerable period of the year, due to the social distancing measures adopted to prevent the spread
of COVID-19.

Despite this, at Delphinus we managed to adapt and prevail thanks to the commitment of the founding
partners and each of the collaborators, maintaining the operability of the company, which ensured the
welfare of the marine mammals and other aquatic species under our care, as well as our viability, which
consolidated the source of provision for our employees and their families, suppliers, the generation of tax
revenue, among other economic and social impacts that an organization like ours has on the communities
in which we operate.

This crisis is an opportunity to change the current paradigm of our relationship with the Earth and the Ocean.
The need to be responsible in our actions with the environment and society has never been clearer, with a
greater commitment to reduce the advance of the global problems that are increasingly looming locally, such
as climate change, the increase in violence, epidemics and the intensification of natural disasters. This
moment is crucial to adopt the 17 Goals for Sustainable Development, both on a personal and a collective
basis, as the path that governments, companies, unions, academia and civil society need to follow, to allow
us to bequeath a prosperous future for ecosystems and the future generations.

2020 was very different, and the content of this Communication on Progress (CoP) reflects great contrasts
with our 2019 document. In an exercise of transparency, we show without restriction - but with a great sense
of pride and a sense of accomplishment - our results, because despite the adverse circumstances, they
show that we are a resilient company, increasingly focused on what is important and aware of our role in the
environmental education of the public that visits us, conservation, the development of science and
sustainability.

We present this report, reiterating our commitment to the principles of the Global Compact and inviting more
Mexican organizations, especially within our sector, to assume corporate social responsibility as the way to
manage themselves and be part of the solution of global problems from their roots.
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